
426 N. Austin Drive, Chandler, AZ 85226    480-820-1447    800-566-8661 (toll free) 
www.NightRiderJewelry.com 

WATCH SERVICE FORM 

NightRider watches are warranted against factory defects for a period of two years from date of purchase.  Damage 
resulting from incorrect use or poor treatment, as well as wear and tear resulting from use, is excluded.  Warranty repairs 
will be performed at no charge; you pay only the shipping cost. We will accept watches for out-of-warranty repairs; after 
we receive the watch, an inspection will be performed and we will contact you with the estimated repair cost.  

Using the address below, pack and seal your box securely.  We recommend that you ship your package with a carrier who 
will provide a tracking number and for security purposes do not write the word JEWELRY anywhere on your package.  Once 
received, your watch will be processed and shipped back to you as soon as possible.  Our customer service department will 
contact you (using the information below) when your watch is ready to be returned to process your payment for shipping. 

Please take a moment to fill out this form and place it in the box with your watch.  We recommend you keep a copy of this 
form for your records. 

Customer Name: 

Phone Number: 

Email Address: 

Mailing Address: 

Date of Purchase: 
(located on warranty card)

Dealer/Receipt Number: 
(located on warranty card)

Service Requested:          Cleaning ($65)   Battery Replacement ($15) 

   Strap Replacement ($75)      XL Strap Replacement ($100) 

       Other (explain below) 

Please explain reason for service: 
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